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Message from Hockey Canada
Since early March 2020, earlier in many countries, the world as we knew it has changed dramatically. Many 
facets of our day-to-day routine have been altered by COVID-19. Hockey has not been immune; the pandemic 
has impacted each and every province and territory in Canada.  

Hockey Canada has compiled this Return to Hockey document so everyone has access to the information they 
require to adapt the game to the current situation and return as smoothly and appropriately as possible.

This document outlines options for an effective delivery model for hockey in the post-COVID-19 world, including 
implications for local hockey associations and facilities, and accessibility to registration processes. It looks at 
contingency plans for possible Return to Hockey dates, and the effect those would have on player pathways, 
and allows for modified programming based on various seasonal structures.  

Hockey Canada would like to thank our work group for its commitment to developing this resource. We have 
worked with our Members and Hockey Canada staff to ensure our game can return safely and will be accessible 
to all Canadians.                           

Michael Brind’Amour    Tom Renney    Scott Smith  

Chair, Board of Directors   Chief Executive Officer   President & COO
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Return to Hockey Safety Guidelines 
& Insurance Clarification
Hockey Canada has created Return to Hockey Safety Guidelines to ensure a safe return to the ice this season. 
While this comprehensive document applies on a national basis, it is important to recognize that most health and 
safety protocols are managed at the provincial/territorial level. 

It should be used in concert with:

•  Public health authority guidelines

•  Hockey Canada Member guidelines 

•  Facility guidelines 

NOTE: Within this document, public health authority refers to federal, provincial/territorial and local health 
authorities across Canada.   

Hockey Canada Insurance Clarification
Under Hockey Canada’s current General Liability policy, there is a specific definition for the term ‘bodily injury’ 
and that definition includes sickness and disease. Many insurance companies are implementing Communicable 
Disease/COVID-19 exclusions on policies, but Hockey Canada has successfully negotiated to leave that exclusion 
off until September 1, 2023 at the earliest.

As with all claim scenarios, the insurance company would investigate all claims presented against any Member of 
Hockey Canada that falls within the ‘bodily injury’ definition, and would confirm coverage based on the framing of 
the allegations. 

Liability claims against Hockey Canada always need to be proven by the third party, so continuing to update and 
enforce risk-management guidelines as new risks emerge, such as COVID-19, are imperative.

Remember that insurance is only one part of the risk-management process. It is important that we all pay special 
attention to preventing COVID-19 in the hockey environment.
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https://www.hockeycanada.ca/en-ca/exclusive/return-to-hockey/plans/safety
https://hockeycanada.ca/en-ca/corporate/contact/branches
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SECTION 1  
Seasonal Planning  
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SECTION 1 
Seasonal Planning
Organizations (local hockey associations (LHA), leagues, etc.) will face numerous options as they plan and prepare 
for a unique 2020-21 season. All applicable Hockey Canada and Member Return to Hockey guidelines and 
requirements must be followed. 
  

Consider the following in your decision-making process when creating operations plans:

Safety & Compliance
The safety of all participants is our top priority and a key element in the planning and execution of any 
program. You must ensure implementation and compliance of the health, safety and hygiene protocols in 
accordance with public health authority requirements, in addition to Hockey Canada Safety Guidelines which can 
be found on the Return to Hockey website. The appointment of a communications officer, as described in the 
guide, at the association, league, and team level will be a key to success for a safe return to hockey.

Customer Experience
Creating a positive customer experience is essential to success. With today’s uncertainty, the impact of 
COVID-19, changes in society and the abundance of choices, it is imperative to understand what is valued most 
in a hockey program. As the needs, interests and capacity of participants and their families continue to change, 
incorporating a flexible, customer-driven approach is important to both short- and long-term sustainability. 

Communicate & Educate
Effective communication is paramount. Sharing information regularly and in a timely manner with all stakeholders 
will ensure that the message delivered is consistent; while educating families will help inform them to make 
the best choices for their children. Take the opportunity to introduce and implement new communication tools 
through virtual communication, online learning or other electronic means. 

https://hockeycanada.ca/en-ca/exclusive/return-to-hockey
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Improve Accessibility
COVID-19 is having a definite impact on our economy and that of parents who pay for their children's activities. 
Moreover, regardless of this pandemic, social inequalities continue to have a negative impact on the level of 
participation in hockey. It becomes more important than ever to create sensible, affordable options that will 
make hockey more accessible for everyone.

Diversity & Inclusion
Hockey is celebrated in many communities across Canada. As preparations for the season continue and programs 
are developed, it is our collective responsibility to recognize diversity and inclusion while ensuring safe and 
accessible hockey opportunities for all Canadians. Together, we can make hockey more.  

Be Flexible & Adapt
Given that the situation continues to change and evolve rapidly throughout this pandemic, your organization’s 
ability to adapt will be a major asset. It is possible that we may have to adjust mid-season as directed by public 
health authorities, so keep this in mind when developing your programming. Scenario planning and transparency 
will allow for a smoother transition should stricter guidelines be required during the season.    

Collaboration
There are several key stakeholders to engage with when planning for a successful return to hockey including: 
public health authorities, LHAs, leagues, municipalities, facilities, other sports organizations, school programs, etc. 
This is a great opportunity to collaborate with these partners who are also committed to youth development. 

Think of the Future
Currently, our attention is on the present situation and creating a safe, meaningful return to hockey for Canadians. 
However, we also need to collectively envision new opportunities in hockey that meet the future needs of our 
participants. As these needs evolve, our ability to provide positive experiences will be a key factor in the growth 
and development of our great game. 




